
TOEIC Part 4 Practice #6 

The student will look at the questions and answers in the first part, the teacher 
will read the script in the second part. After each dialogue there are three 
questions based on the dialogue. The student should choose which of the four 
answers is the best answer for the question based on the dialogue. 

 

1. What time will the buffet start? 
A) 7:00 p.m. 
B) 7:30 p.m. 
C) 7:15 p.m. 
D) 8:00 p.m. 
 

2. When should tables 11 through 20 go to the buffet? 
A) As soon as the doors open 
B) After the awards ceremony 
C) About 15 minutes after it opens 
D) Before tables 1 through 10 
 

3. What is one of the possible raffle prizes? 
A) A luxury car 
B) A restaurant voucher 
C) A set of cookware 
D) A membership card 

 

4. What is being advertised? 
A) Houses in a new development 
B) Home-security services 
C) Window replacement 



D) Landscaping services 
 

5. What extra feature comes with all homes? 
A) Solar panels 
B) Hardwood floors 
C) Landscaped gardens 
D) An outdoor swimming pool 
 

6. What is the deadline for receiving the free home-security offer? 
A) At the time of moving in 
B) By next weekend 
C) Within 10 days of purchase 
D) By the end of the month 

 

7. Who is this message intended for? 
A) People calling Armand Office Supplies 
B) Office equipment technicians 
C) Job applicants 
D) Delivery drivers 
 

8. What should a caller do to speak with an operator? 
A) Dial an extension 
B) Stay on the line 
C) Press 3 
D) Visit the website 
 

9. When is the office open? 
A) Monday through Friday, 9 a.m. to 6 p.m. 
B) Monday through Friday, 8 a.m. to 5 p.m. 



C) Seven days a week 
D) Weekends only 

 

10. What kind of announcement is this? 
A) A delay notice 
B) A security update 
C) A final boarding call 
D) A baggage claim announcement 
 

11. Who should approach the counter now? 
A) Parents with children or those needing help 
B) Passengers in first class 
C) Passengers without tickets 
D) All travelers to Chicago 
 

12. What is mentioned for connecting passengers? 
A) Discounted tickets 
B) A free shuttle service 
C) Gate and schedule updates in Chicago 
D) Complimentary hotel rooms 

 

13. Where will the new branch be opened? 
A) In Europe 
B) In Africa 
C) In Southeast Asia 
D) In South America 
 

14. What will the speaker do in two weeks? 
A) Travel to Kuala Lumpur 



B) Begin staff recruitment 
C) Hire suppliers 
D) Host an opening ceremony 
 

15. What is the tone of the speaker? 
A) Excited 
B) Concerned 
C) Indifferent 
D) Frustrated 

 

16. What is the talk mainly about? 
A) Safety rules in the warehouse 
B) Hiring new workers 
C) Increasing production 
D) Customer service procedures 
 

17. What is one item employees must wear? 
A) Reflective vests 
B) Earplugs 
C) A hard hat 
D) A name tag 
 

18. When should employees collect their personal belongings during an 
emergency? 
A) After getting permission 
B) Immediately 
C) Before alarms sound 
D) While exiting 

 



19. What is the purpose of the announcement? 
A) To provide clinic information 
B) To advertise new services 
C) To promote flu shots 
D) To offer health insurance 
 

20. What should a caller do in an emergency? 
A) Hang up and call emergency services 
B) Press 3 for assistance 
C) Visit the clinic immediately 
D) Leave a message for the doctor 
 

21. What is still required inside the clinic? 
A) A visitor pass 
B) A face covering 
C) An appointment 
D) A temperature check 

 

22. What is being introduced? 
A) A new museum exhibit 
B) A film series 
C) A school program 
D) A conference speech 
 

23. What can visitors try at the exhibit? 
A) Adjusting solar panels 
B) Operating a steam engine 
C) Designing a water park 
D) Building a bridge 
 



24. What happens at the top of every hour? 
A) A guided tour starts 
B) A new film is shown 
C) The exhibit closes 
D) A souvenir sale begins 

 

25. When will the maintenance begin? 
A) Friday at 6:00 p.m. 
B) Thursday morning 
C) Saturday afternoon 
D) Friday at noon 
 

26. What will not be available during the maintenance? 
A) Parking spaces 
B) Stair access 
C) Office chairs 
D) Electrical power 
 

27. Who should staff speak to about urgent work? 
A) The elevator operator 
B) The maintenance crew 
C) Their department manager 
D) The building owner 

 

28. What does the company provide? 
A) Language training 
B) Study abroad programs 
C) Translation services 



D) Job placement assistance 
 

29. What special offer is mentioned? 
A) Two free weeks with registration 
B) Free textbooks for one year 
C) A discount on travel tickets 
D) A free trial lesson 
 

30. What do all new students receive? 
A) Access to an online resource library 
B) A printed course schedule 
C) A personal tutor 
D) A free in-person lesson 

 

  



Teacher’s Script 

Questions 1 through 3 refer to the following announcement. 
Good evening, ladies and gentlemen. We’d like to welcome you to the 
Riverside Hotel’s Grand Ballroom. The time is now 7:15 p.m., and the buffet 
dinner will begin at exactly 7:30. For your convenience, the buffet tables are 
located along the north wall, near the stage. After dinner, please join us for the 
awards presentation, where our CEO will recognize this year’s outstanding 
sales teams. If you are seated at tables 1 through 10, please proceed to the 
buffet first when it opens. Those at tables 11 through 20 may follow about 15 
minutes later to ensure a smooth flow. Be sure to keep your ticket with you for 
the raffle draw, which will be held at the end of the evening. Prizes include 
restaurant vouchers, electronic devices, and even a weekend trip to the 
mountains. Thank you for being here and enjoy the evening. 

1. What time will the buffet start? 

2. When should tables 11 through 20 go to the buffet? 

3. What is one of the possible raffle prizes? 

 

Questions 4 through 6 refer to the following advertisement. 
Looking for a comfortable, energy-efficient home without breaking the bank? 
Sunrise Homes is proud to present its newest development, Maple Grove. 
These modern houses feature double-insulated walls, solar-ready roofing, and 
triple-pane windows to keep your energy bills low. Unlike other developments 
in the area, Maple Grove homes also include fully landscaped gardens and a 
two-car garage at no additional cost. Located just 10 minutes from the 
downtown business district, Maple Grove combines convenience with peace 
and quiet. For a limited time, buyers who sign a contract before the end of the 
month will receive a complimentary home-security system and one year of free 
monitoring. Come visit our show home this weekend from 9 a.m. to 5 p.m., and 



talk to our friendly sales staff about financing options. Sunrise Homes — 
building for your future. 

4. What is being advertised? 

5. What extra feature comes with all homes? 

6. What is the deadline for receiving the free home-security offer? 

 

Questions 7 through 9 refer to the following recorded message. 
Hello, you’ve reached the customer service department for Armand Office 
Supplies. Our regular business hours are Monday through Friday from 9 a.m. to 
6 p.m. Eastern Standard Time. If you know your party’s extension, you may dial 
it at any time. Please note that calls may be recorded for quality-assurance 
purposes. For inquiries about pending orders, please press 1. For questions 
about returns or exchanges, press 2. For technical support regarding office 
equipment, press 3. If you wish to speak with an operator, please remain on 
the line and the next available representative will assist you. You may also visit 
our website at www.armandoffice.com for order tracking and frequently asked 
questions. Thank you for calling Armand Office Supplies — we look forward to 
serving you. 

7. Who is this message intended for? 

8. What should a caller do to speak with an operator? 

9. When is the office open? 

 

Questions 10 through 12 refer to the following announcement. 
Attention passengers: this is the final boarding call for flight 627 to Chicago, 
departing from Gate 12B. All ticketed passengers should proceed immediately 
to the boarding area, as the gate will close in five minutes. If you are traveling 
with children or require special assistance, please approach the counter now 
so our staff can help you board. For those connecting to international flights in 



Chicago, our ground staff will be available at your arrival gate to provide 
updated information on departure times and gate assignments. Please have 
your boarding passes and identification ready for inspection. Again, this is the 
final boarding call for flight 627 to Chicago at Gate 12B. Thank you for choosing 
Western Sky Airlines, and we wish you a pleasant journey. 

10. What kind of announcement is this? 

11. Who should approach the counter now? 

12. What is mentioned for connecting passengers? 

 

Questions 13 through 15 refer to the following presentation. 
Good afternoon, everyone. As you know, our company has been exploring 
opportunities in emerging markets. I’m pleased to announce that we will open 
our first branch in Southeast Asia early next year. This expansion is part of our 
long-term growth strategy and will allow us to reach a wider customer base. 
The new branch will be located in downtown Kuala Lumpur, a city known for its 
dynamic economy and skilled workforce. We’ve already secured a local 
management team, and recruitment for additional staff will begin next month. 
I’ll be traveling there in two weeks to finalize agreements with suppliers and 
review our office space. In the coming months, I’ll provide regular updates so 
everyone here can see how the project is progressing. This is an exciting step 
for all of us, and I appreciate your continued support. 

13. Where will the new branch be opened? 

14. What will the speaker do in two weeks? 

15. What is the tone of the speaker? 

 

Questions 16 through 18 refer to the following talk. 
Welcome, everyone. Before we begin today’s training session, I’d like to take a 
few minutes to outline some important safety procedures. Our warehouse is a 



busy place, with both foot traffic and heavy machinery operating at the same 
time. For that reason, it’s vital that all employees wear the required safety gear 
at all times. This includes reflective vests, safety goggles, and steel-toed boots. 
You must also keep clear of the loading dock area unless you are assigned 
there. In case of an emergency, such as a fire or gas leak, alarms will sound, 
and you should exit the building immediately using the nearest marked exit. 
Please do not return for personal belongings until given clearance by a safety 
officer. Remember, accidents can be prevented if we all remain alert and 
follow these guidelines closely. Thank you, and let’s begin the session. 

16. What is the talk mainly about? 

17. What is one item employees must wear? 

18. When should employees collect their personal belongings during an 
emergency? 

 

Questions 19 through 21 refer to the following recorded announcement. 
Thank you for calling Glenview Medical Clinic. Please note that our hours have 
recently changed. We are now open Monday through Friday from 8:30 a.m. to 7 
p.m., and Saturdays from 9 a.m. to 1 p.m. We are closed on Sundays and 
public holidays. If you are calling to make or change an appointment, please 
press 1. To request a prescription refill, press 2. For billing questions, press 3. 
In case of a medical emergency, hang up and dial your local emergency 
services number immediately. Please remember that face coverings are still 
required inside the clinic for all patients and visitors. For general information, 
including directions to our location, please visit our website at 
www.glenviewclinic.com. We appreciate your cooperation and look forward to 
serving your healthcare needs. 

19. What is the purpose of the announcement? 

20. What should a caller do in an emergency? 

21. What is still required inside the clinic? 



 

Questions 22 through 24 refer to the following presentation. 
Ladies and gentlemen, welcome to the grand opening of the Riverside Science 
Museum’s newest exhibit, “Energy for Tomorrow.” This interactive display 
explores renewable energy sources such as solar, wind, and hydropower, and 
examines how these technologies are shaping our future. You’ll find hands-on 
stations where you can see how a wind turbine works, or try adjusting solar 
panels to capture maximum sunlight. The exhibit also features short films 
highlighting communities around the world that have successfully transitioned 
to renewable energy. For those interested in deeper learning, our guided tours 
begin at the top of every hour, led by experienced science educators. Before 
you leave, don’t forget to stop by the gift shop for books, science kits, and eco-
friendly souvenirs. Thank you for joining us today, and enjoy your visit to 
“Energy for Tomorrow.” 

22. What is being introduced? 

23. What can visitors try at the exhibit? 

24. What happens at the top of every hour? 

 

Questions 25 through 27 refer to the following workplace announcement. 
Attention staff: please be aware that our office building will undergo electrical 
maintenance this Friday evening starting at 6:00 p.m. All computers and other 
electronic equipment should be shut down before you leave on Friday to 
prevent data loss or damage. The maintenance is expected to last 
approximately four hours, during which time power will be unavailable 
throughout the building. If you need to work late that day, please plan to finish 
before the shutdown begins. The elevators will also be out of service during 
this time, so use the stairs if you must move between floors. We apologize for 
any inconvenience and appreciate your cooperation in ensuring that the 
process runs smoothly. If you have urgent work that must be completed on 



Friday evening, please speak to your department manager today to make 
alternate arrangements. 

25. When will the maintenance begin? 

26. What will not be available during the maintenance? 

27. Who should staff speak to about urgent work? 

 

Questions 28 through 30 refer to the following advertisement. 
Are you looking for professional language training that fits your busy schedule? 
At Global Language Center, we offer flexible courses in English, Spanish, 
Japanese, and Mandarin, tailored to your specific goals. Our instructors are all 
native speakers with extensive teaching experience, and classes can be taken 
in person or online. Whether you need to prepare for a business trip, improve 
your conversational skills, or study for an international exam, we have the right 
program for you. For a limited time, register for any 12-week course and receive 
two additional weeks at no extra cost. Plus, all new students get free access to 
our online resource library, featuring hundreds of practice exercises and 
interactive videos. Call us today at 555-2478 or visit www.globallanguage.com 
to start learning a new language your way. 

28. What does the company provide? 

29. What special offer is mentioned? 

30. What do all new students receive? 

 

  



Answers 

1. B 
2. D 
3. C 
4. A 
5. D 
6. C 
7. A 
8. B 
9. D 
10. C 
11. B 
12. A 
13. C 
14. A 
15. A 
16. A 
17. C 
18. A 
19. B 
20. B 
21. A 
22. C 
23. D 
24. A 
25. D 
26. D 
27. C 
28. A 
29. A 
30. B 


